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PROJECT DESCRIPTION: Implementation of a downtown valet parking program with the 
vehicle drop-off/pick-up station located on the west side of 
Manhattan Avenue between 1oth Street and 11th Street. 

APPELLANT: 

SUBSTANTIVE FILE 
DOCUMENTS: 

William Victor 

City of Manhattan Beach Certified Local Coastal Program (LCP). 
Local Coastal Development Permit Nos. CA 99-41 & 99-41 A. 
Local Coastal Development Permit No. CA 99-1 7. 

SUMMARY OF STAFF RECOMMENDATION 

Staff recommends that the Commission approve the coastal development permit for the 
proposed valet parking program with special conditions that ensure the protection of public 
parking necessary to support public access to the coast. The recommended special 
conditions would: a) limit the number of curbside public parking spaces occupied by the 
proposed vehicle drop-off/pick-up station; b) limit the hours of the proposed valet service; 
c) prohibit the storage of vehicles on public rights-of-way and in public parking areas that 
support coastal access; d) prohibit the storage of vehicles in parking areas of commercial 
uses during normal business hours; and, e) prohibit p~f~rential parking rates and validated 
parking discounts. As conditioned, the proposed valift: "'parking program will increase the 
availability of public parking opportunities in downtown Manhattan Beach. The applicants 
do not agree with the recommended Special Condition No. 2a that would prohibit the use 
of City Lot No. 3 for vehicle storage. 
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STAFF RECOMMENDATION ON THE DE NOVO HEARING: • 
The staff recommends that the Commission adopt the following resolution to APPROVE 
the coastal development permit application with special conditions: 

MOTION 

"I move that the Commission approve with special conditions Coastal Development 
Permit A-5-MNB-99-453 per the staff recommendation as set forth below. " 

Staff recommends a YES vote which would result in the adoption of the following 
resolution and findings. An affirmative vote by a majority of the Commissioners present is 
needed to pass the motion. 

I. Resolution: Approval with Conditions 

The Commission hereby approves, subject to the conditions below, a coastal 
development permit on the grounds that the development will be in conformity 
with the certified Manhattan Beach Local Coastal Program and will not have 
any significant adverse effects on the environment within the meaning of the 
California Environmental Quality Act. Approval of the permit complies with the 
California Environmental Quality Act because either 1) feasible mitigation 
measures and/or alternatives have been incorporated to substantially lessen any 
significant adverse effects of the development on the environment, or 2) there 
are no feasible mitigation measures or alternatives that would substantially 
lessen any significant adverse impacts of the development on the environment. 

• 
II. Standard Conditions 

1. Notice of Receipt and Acknowledgment. The permit is not valid and development 
shall not commence until a copy of the permit, signed by the permittee or authorized 
agent, acknowledging receipt of the permit and acceptance of the terms and 
conditions, is returned to the Commission office. 

2. Expiration. If development has not commenced, the permit will expire two years 
from the date this permit is reported to the Commission. Development shall be 
pursued in a diligent manner and completed in a reasonable period of time. 
Application for extension of the permit must be made prior to the expiration date. 

3. Compliance. All development must occur in strict compliance with the proposal as 
set forth in the application for permit, subject to any special conditions set forth. 
below. Any deviation from the approved plans must be reviewed and approved by 
the staff and may require Commission approval. 
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Interpretation. Any questions of intent or interpretation of any condition will be 
resolved by the Executive Director or the Commission. 

5. Inspections. The Commission staff shall be allowed to inspect the site and the 
project during its development, subject to 24-hour advance notice. 

6. Assignment. The permit may be assigned to any qualified person, provided assignee 
files with the Commission an affidavit accepting all terms and conditions of the 
permit. 

7. 

Ill. 

1. 

2. 

Terms and Conditions Run with the Land. These terms and conditions shall be 
perpetual, and it is the intention of the Commission and the permittee to bind all 
future owners and possessors of the subject property to the terms and conditions. 

Special Conditions 

Vehicle Drop-off/Pick-up Station 

One vehicle drop-off/pick-up station, utilizing a maximum of five (5) public on-street 
parking spaces, is permitted on the west side of Manhattan Avenue between 1Oth 
Street and 11th Street in Manhattan Beach during the following times: from 6pm 
until 1 2am (midnight) on Tuesdays, Wednesdays, Thursdays and Fridays; and from 
11 am until 12am (midnight) on Saturdays and Sundays. At all other times, and at all 
times when the vehicle drop-off/pick-up station is not in operation, all public on
street parking spaces located on the west side of Manhattan Avenue between 1oth 
Street and 11th Street shall be available for use by the general public on a first-come, 
first-serve basis consistent with all applicable City parking regulations. Any 
proposed change in the location of the vehicle drop-off/pick-up station, or change in 
the times of operation, shall be submitted to the Executive Director to determine 
whether an amendment to this permit is necessary pursuant to the requirements of 
the Coastal Act and the California Code of Regulations. 

Vehicle Storage/Parking 

The storage of vehicles by valets is prohibited in the following locations: 

a) the public parking areas identified on Exhibit #2 of the staff report dated March 
24, 2000, including but not limited to, the public parking lots located at the 
terminus of Manhattan Beach Boulevard near the pier and all levels of public 
parking structures; 

b) on public rights-of-way and in on-street parking spaces (except for loading and 
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unloading ~~t. the vehicle drop-off/pick-up station described by Special Conditio. 
One above}; 

c) any private parking area associated with a commercial use during normal business 
hours; and, 

d) any location where the storage of a vehicle would cause a hazard or threat to 
public safety. 

3. Valet Parking Terms 

The approved valet parking program shall be available to the general public with no 
preference granted to any group or type of use (i.e., restaurant customers vs. beach 
goers). The hourly cost for utilizing the valet parking service shall be equal for all 
patrons of the valet parking program. Discounted parking rates for valet parking 
service shall not be provided or obtained pursuant to any type of parking validation 
system or preferential system. 

IV. Findings and Declarations 

The Commission hereby finds and declares: • 
A. Project Description 

The applicants propose to implement a valet parking program for downtown Manhattan 
Beach with a vehicle drop-off/pick-up station with signage proposed on the west side of 
Manhattan Avenue between 1oth Street and 11th Street (Exhibits #1-3). The proposed 
vehicle drop-off/pick-up station would occupy five on-street metered public parking spaces 
during the following proposed hours of operation: 

Tuesday, Wednesday, Thursday and Friday between 6pm and midnight 
Saturday and Sunday between 11 am and midnight 

The applicants have deleted from the proposed project an alternate vehicle drop-off/pick-up 
station that was previously proposed to be located on the west side of Manhattan Avenue 
between 8th Place and gth Street (Exhibit #3). 

The proposed valet parking program would be open to the general public with the following 
City-approved valet parking fees posted on signs: 

$2.50 for first two hours 
$1.00 for each additional twenty minutes 
$1 2. 50 maximum per day • 
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The proposed valet parking program does not include any type of discounted parking rates 
or parking validation system. Therefore, the same parking rates would apply to all patrons 
of the valet parking program. 

Vehicles dropped-off at the proposed vehicle drop-off/pick-up station are proposed to be 
stored (parked) at the following vehicle storage locations (Exhibits #1 &2): 

Third level of City Lot No. 3 located on the corner of Morningside Dr. & 1 2th St. 
Private parking lot owned by Union Bank (Manhattan Beach Blvd. & Morningside Dr.) 
Private parking lot owned by Washington Mutual (201 Manhattan Beach Blvd.) 
Three-level private parking lot owned by Skechers (228 Manhattan Beach Blvd.) 

The currently proposed project (A-5-MNB-99-453) is not the first coastal development 
permit action proposing to implement a valet parking program in downtown Manhattan 
Beach. A valet parking program is currently being operated by the applicants in the non
appealable area of the downtown Manhattan Beach coastal zone pursuant to the City's 
approval of Local Coastal Development Permit Nos. CA 99-17 and CA 99-41 A. 

Local Coastal Development Permit No. CA 99-17, approved by the Manhattan Beach City 
Council on May 18, 1999, permits a valet parking program that uses eleven on-street 
parking spaces for two vehicle drop-off/pick-up stations with signage at: 1) the northeast 
corner of Manhattan Beach Boulevard and Morningside Drive; and 2) the southeast corne. 
of Manhattan Avenue and 12th Street (Exhibit #1 ). Valet vehicle storage areas are 
permitted on the third level of City Lot No. 3 located on the southwest corner of 
Morningside Drive and 12th Street, and on the private parking lots owned by Union Bank 
and Washington Mutual (Exhibit #1 ). 

More recently, the Manhattan Beach City Council approved Local Coastal Development 
Permit Nos. CA 99-41 and CA 99-41 A that would expand the previously approved valet 
parking program to the downtown area located south of Manhattan Beach Boulevard 
(Exhibit #1 ). Both Local Coastal Development Permit Nos. CA 99-41 and CA 99-41 A were 
approved on November 16, 1999. The City's approval of Local Coastal Development 
Permit No. CA 99-41 is the subject of this appeal. Local Coastal Development Permit No. 
CA 99-41 A approved two vehicle drop-off/pick-up stations in metered public parking areas 
situated on the inland side of Manhattan Avenue (outside of the mapped appealable area of 
the City's coastal zone) at 1006 and 902 Manhattan Avenue (Exhibit #1). 

The same vehicle storage areas are used for all of the City-approved vehicle drop-off/pick
up stations. The City-approved valet parking program does not permit the valets to use 
any on-street public parking other than the parking spaces that are occupied by the 
approved vehicle drop-off/pick-up stations. The only public parking areas that the City 
permits to be used for vehicle storage by the valets is located on the top level of City Lot 
No. 3 on the southwest corner of Morningside Drive and 12th Street (Exhibit #1 ). The City 
asserts that the top level of City Lot No. 3 is underutilized and rarely filled to capacity. 
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B. Conformity with the Local Coastal Program 

The action currently before the Commission is the de novo portion of an appeal of a local 
coastal development permit for development that is proposed inland of the public road 
nearest the sea and within the jurisdiction of the certified Manhattan Beach Local Coastal 
Program (LCP). Pursuant to Section 30604(b) of the Coastal Act, the Commission's 
standard of review for the proposed development is the certified Manhattan Beach LCP. 
Therefore, the Commission shall approve the de novo coastal development permit only if it 
finds that the proposed development, as conditioned, is in conformity with the certified 
Manhattan Beach LCP. 

Maximize Downtown Parking Opportunities 

The following parking policies of the certified Manhattan Beach LCP encourage the City to 
concentrate and expand commercial parking opportunities, maximize the use of existing 
parking facilities for beach use, and to facilitate joint use of parking facilities while 
protecting beach parking. 

Policy I.C.1: 

Policy I.C.2: 

The City shall maintain and encourage the expansion of commercial 
district parking facilities necessary to meet demand requirements . 

The City shall maximize the opportunities for using available parking 
for weekend beach use. 

Policy I.C.3: The City shall encourage additional off-street parking to be 
concentrated for efficiency relative to the parking and traffic system. 

Policy I.C.8: Use of the existing public parking, including, but not limited to, on
street parking, the El Porto beach parking lot, and those parking lots 
indicated on Exhibit #9 [Exhibit #2 of 3/24/2000 staff report], shall be 
protected to provide beach parking ... 

Policy I.C.1 0: Concentrate new parking in the Downtown Commercial District to 
facilitate joint use opportunities (office and weekend beach parking 
uses). 

Policy I.C.1 5: Continue management of existing parking facilities through 
enforcement to improve efficiency by keeping on-street spaces 
available for short-term users and encouraging the long-term parkers to 
use off-street parking lots. 

., 

• 

• 

Policy II.A.6: Encourage the development of adequate parking facilities... • 
... Maximize use of existing parking facilities to meet the needs of 
commercial uses and coastal access. 
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The applicants have proposed to implement a valet parking program as a way to increase 
public parking opportunities in downtown Manhattan Beach by efficiently moving vehicles 
off of the streets and into parking reservoirs that are not usually accessible to the general 
public. The applicants assert that every vehicle that the valets store in a private parking 
lot or the top level of City Lot No. 3 is one less vehicle occupying a parking stall in another 
public parking lot or on a public street (Exhibit #4). The proposed project would implement 
the above-stated policies of the certified Manhattan Beach LCP by maximizing the use of 
existing parking facilities through a special type of joint use program that allows private 
parking lots to be used for public parking. 

The Commission finds that the proposed '.idlet parking program, if operated in a manner 
that ensures the protection of public parking for coastal access, can be found in 
conformance with the above-stated policies of the certified Manhattan Beach LCP. The 
proposed valet parking program can expand parking opportunities for all uses by 
maximizing the use of existing commercial parking facilities during the hours when the 
commercial uses do not use their private parking areas. For example, most banks and 
office uses are not open for business on weekends and after 6pm on weekdays. During 
the non-operating hours, the private parking reservoirs for these uses are not necessary to 
meet the parking demands for which they have been dedicated. As a result, many of the 
private parking reservoirs in downtown Manhattan Beach are closed on weekends and after 
6pm on weekdays . 

Policy I.C.2 of the certified Manhattan Beach LCP requires the City to maximize 
opportunities for using these parking areas for weekend beach use. Policy I.C.1 requires 
the City to encourage the expansion of commercial district parking facilities. Therefore, 
the City is called upon by its LCP to facilitate the opening of private parking reservoirs for 
use by the public during the times when these private parking reservoirs are not being used 
to meet the parking demands for which they have been dedicated. 

The owners of some private properties, however, are unwilling to make their parking areas 
accessible to the general public because of liability concerns. The proposed valet parking 
program is a method used by the City to open private parking facilities for public use 
without actually allowing the general public on the private property (Exhibit #4). The valet 
parking service is an intermediary that enables the general public to store their vehicles on 
private property without actually having access to the private property. In addition, a valet 
parking system, in comparison to a self-parking system, allows for tandem parking 
(stacking) which can substantially increase the number of vehicles that can be stored in 
any parking area (Exhibit #4, p.5). 

The applicants propose to use the following private parking reservoirs for vehicle storage 
by the proposed valet parking service (Exhibits #2&4): 

Private parking lot owned by Union Bank (Manhattan Beach Blvd. & Morningside Dr.) 
Private parking lot owned by Washington Mutual (201 Manhattan Beach Blvd.) 
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Three-level private parking lot owned by Skechers (228 Manhattan Beach Blvd.) 

The use of private parking reservoirs for storage of vehicles by the proposed valet parking 
program, during the times when these private parking reservoirs are not necessary to meet 
the parking demands for which they have been dedicated, would expand the commercial 
district parking facilities (during these times) and maximize parking opportunities for 
weekend beach use as called for by the parking policies of the certified Manhattan Beach 
LCP. 

Displacement of Off-street Parking 

The use of any private or public parking area for storage of vehicles by the proposed valet 
parking program, during the times when the parking areas are already being used or 
reserved for other uses, could result in the displacement of vehicles from their designated 
off-street parking areas into other parking facilities that support other uses including beach 
access. 

For example, the applicants propose to use the top level of City Lot No. 3, located on the 
corner of Morningside Drive and 12th Street (Exhibit #2), for storage of vehicles by the 
proposed valet parking program. The City asserts that the top level of City Lot No. 3, 

• 

which is currently reserved for merchants with special parking permits, is underutilized and. 
rarely filled to capacity. The use of this publicly-owned parking reservoir by the proposed 
valet parking program could displace some of the merchant permit holders from their 
designated off-street parking area and cause them to store their vehicles in other parking 
areas that are reserved or available for use by the general public, including beach goers. 

The proposed use of public parking areas for vehicle storage by valets on Saturdays or 
Sundays would violate Policy I.C.2 of the certified LCP which requires the City to maximize 
the opportunities for using available parking for weekend beach use. Public parking that 
supports beach access shall also be protected on weekdays. Policy J.C.S requires the City 
to protect all existing public parking to provide beach parking. 

Therefore, in order to prevent the displacement of vehicles from existing public parking 
facilities, Special Condition Two of this permit prohibits the storage of vehicles by valets in 
the public parking areas identified on Exhibit #2, including but not limited to, the public 
parking lots located at the terminus of Manhattan Beach Boulevard near the pier and all 
levels of public parking structures. Storage of vehicles by valets on public rights-o-f-way 
and in on-street parking spaces is also prohibited, although loading and unloading would be 
permitted at the approved vehicle drop-off/pick-up station. Only as conditioned does the 
proposed valet parking program conform to the certified LCP. 

Likewise, the use of private parking reservoirs for storage of vehicles by valets at times • 
when these private parking reservoirs are necessary to meet the parking demands for 
which they have been dedicated would displace the vehicles of customers and employees 
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and create an increased demand for the use of adjacent public parking spaces that support 
coastal access. This would violate Policy I.C.1 of the certified LCP which requires the City 
to maintain commercial district parking facilities that are necessary to meet demand 
requirements. 

Therefore, Special Condition Two also prohibits the storage of vehicles by valets in any 
private parking area associated with a commercial use during normal business hours. This 
restriction would protect the customers' and employees' parking spaces from being 
occupied by the valet parking program when the parking spaces are needed to meet the 
parking demands of a commercial use. It would also allow the proposed valet parking 
program to use private parking reservoirs during the hours when such a commercial use is 
not open for business. Only as conditioned does the proposed valet parking program 
conform to the certified LCP. 

Displacement of On-street Parking 

As part of the currently proposed valet parking program, the applicants propose to occupy 
five metered public on-street parking spaces for a vehicle drop-off/pick-up station on the 
west side of Manhattan Avenue between 1oth Street and 11th Street (Exhibit #2). 

The currently proposed vehicle drop-off/pick-up station is in addition to four City-approved 
vehicle drop-off/pick-up stations located inland of the coastal zone appeal area boundary 
at: 1) the northeast corner of Manhattan Beach Boulevard and Morningside Drive; 2) the 
southeast corner of Manhattan Avenue and 12th Street; 3) 1006 Manhattan Avenue; and 
4) 902 Manhattan Avenue (Exhibit #1 ). Three of the four City-approved vehicle drop
off/pick-up stations occupy five metered on-street public parking spaces, and one of the 
four City-approved vehicle drop-off/pick-up stations occupies six metered on-street public 
parking spaces. The applicants state that no more than three vehicle drop-off/pick-up 
stations would be operated by the valet parking service at any one time. Therefore, the 
entire valet parking program, as previously approved and currently proposed, would 
displace up to sixteen metered on-street public parking spaces at any one time. The valets 
are prohibited from using any metered on-street public parking spaces outside of the 
approved vehicle drop-off/pick-up stations. 

Even though public use of the metered on-street public parking spaces is restricted in most 
cases to a maximum of two hours, these on-street parking spaces comprise a large part of 
the public parking supply that supports public access to the beach. Policy I.C.2 of the 
certified LCP requires the City to maximize the opportunities for using available parking for 
weekend beach use. Policy I.C.8 of the certified LCP requires the City to protect all 
existing public parking to provide beach parking. 

The Commission finds that the elimination of on-street public parking spaces would violate 
the parking policies of the certified LCP. The proposed valet parking program, however, 
does not eliminate any on-street public parking spaces. The proposed valet parking 
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program utilizes a limited.number (up to sixteen at any one time) of on-street public parkin
spaces as part of a program that is intended to increase public parking opportunities in 
downtown Manhattan Beach by efficiently moving vehicles off of the streets and into 
parking reservoirs that are not usually accessible to the general public. Each vehicle that 
the valet service stores in a private parking space is one less vehicle that could have 
occupied a parking stall in a public parking lot or on a public street. 

The currently proposed vehicle drop-off/pick-up station located on the west side of 
Manhattan Avenue between 1 01h Street and 11th Street would occupy five metered public 
on-street parking spaces (Exhibit #2). The five on-street public parking spaces that would 
be displaced by the proposed vehicle drop-off/pick-up station is minor in comparison to the 
number of vehicles that the proposed valet parking program would be able to move into 
parking reservoirs that are not usually accessible to the general public. Additionally, the 
valet service is able to stack vehicles (tandem parking) in order to further expand the 
parking supply as called for by the certified LCP. 

The Commission finds that the proposed valet parking program, including the limited use of 
public on-street parking for a vehicle drop-off/pick-up station, can be operated in a manner 
that ensures the protection of public parking for coastal access as required by Policies 
I.C.2 and I.C.8 of the certified LCP. Therefore, Special Condition One states that: 

One vehicle drop-off/pick-up station, utilizing a maximum of five (5) public 
on-street parking spaces, is permitted on the west side of Manhattan Avenue 
between 1Oth Street and 11th Street in Manhattan Beach during the following 
times: from 6pm until 12am (midnight) on Tuesdays, Wednesdays, 
Thursdays and Fridays; and from 11 am until 12am (midnight) on Saturdays 
and Sundays. At all other times, and at all times when the vehicle drop
off/pick-up station is not in operation, all public on-street parking spaces 
located on the west side of Manhattan Avenue between 1 01h Street and 11 1h 
Street shall be available for use by the general public on a first-come, first
serve basis consistent with all applicable City parking regulations. Any 
proposed change in the location of the vehicle drop-off/pick-up station, or 
change in the times of operation, shall be submitted to the Executive Director 
to determine whether an amendment to this permit is necessary pursuant to 
the requirements of the Coastal Act and the California Code of Regulations. 

Only as conditioned does the proposed valet parking program conform to the certified LCP. 

Public Access to Valet Parking 

• 

There is an issue of whether the proposed valet parking program is exclusionary and cost • 
prohibitive for beach goers. As proposed, the valet parking program would be open to the 
general public with the following City-approved valet parking fees posted on signs: 
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$2.50 for first two hours ... -.. 
$1 . 00 for each additional twenty minutes 
$12.50 maximum per day 

The proposed valet parking program does not include any type of discounted parking rates 
or parking validation system. Therefore, the same parking rates would apply to all patrons 
of the valet parking program. 

The following rates are charged for self-parking in the following public parking facilities: 

Pier State-owned public parking lots: 
On-street metered spaces: 
Off-street metered spaces: 

$1.00 per hour 
$0.50 per hour 
$0.25 per hour 

Whether the people using the proposed valet service are beach goers or customers of the 
downtown businesses is not a significant issue because it is the people who do not use 
the valet parking service that are occupying the public parking spaces that support public 
access to the coast. As conditioned, the proposed valet parking program would use only 
private parking facilities for the storage of vehicles, and the general public would have 
equal access to public parking spaces . 

The general public will also have equal access to the proposed valet parking service. 
Special Condition Three requires that access to the proposed valet parking program be 
available to the general public with no preference granted to any group or type of use (i.e., 
restaurant customers vs. beach goers). The hourly cost for utilizing the valet parking 
service shall be equal for all patrons of the valet parking program. Discounted parking 
rates for valet parking service shall not be provided or obtained pursuant to any type of 
parking validation system or preferential system. As conditioned, the proposed valet 
parking program will be in conformity with the certified Manhattan Beach LCP. 

Public Safety 

There is a question of whether the operation of the proposed valet parking program is 
unsafe due to double-parking and blocking of alleys by the valets, and whether the vehicle 
drop-off/pick-up stations are safe and efficient for traffic flows (Exhibit #6). 

The applicants have responded by submitting a City Police Department analysis of the 
proposed vehicle drop-off/pick-up station located on the west side of Manhattan Avenue 
between 1Oth Street and 11th Street (Exhibit #3, p.5). The City Police Department analysis 
concludes that the currently proposed vehicle drop-off/pick-up station is an acceptable 
location taking into account the traffic flow, street width and sightlines on the west side of 
Manhattan Avenue between 1Oth and 11th Streets. The City Police Department supports 
the proposed valet parking program. 
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In regards to safety, Policy I.A.2 of the certified LCP states: 

The City shall encourage, maintain, and implement safe and efficient traffic flow 
patterns to permit sufficient beach and parking access. 

Special Condition Two prohibits the storage of vehicles in any location where the storage 
of a vehicle would cause a hazard or threat to public safety. The City Police Department is 
responsible for the enforcement of the vehicular code. As conditioned, the proposed valet 
parking program will be in conformity with the certified Manhattan Beach LCP. 

C. California Environmental Quality Act 

Section 1 3096 Title 14 of the California Code of Regulations requires Commission 
approval of a coastal development permit application to be supported by a finding showing 
the application, as conditioned by any conditions of approval, to be consistent with any 
applicable requirements of the California Environmental Quality Act (CEQA). Section 
21 080.5{d)(2){A) of CECA prohibits a proposed development from being approved if there 
are feasible alternatives or feasible mitigation measures available which would substantially 

... 

• 

lessen any significant adverse effect which the activity may have on the environment. • 

The proposed project, as conditioned, has been found consistent with the Manhattan 
Beach certified LCP. All adverse impacts have been minimized by the recommended 
conditions of approval and there are no feasible alternatives or additional feasible mitigation 
measures available which would substantially lessen any significant adverse impact which 
the activity may have on the environment. Therefore, the Commission finds that the 
proposed project can be found consistent with the requirements of the Coastal Act to 
conform to CECA. 

End/cp 

• 
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City Hall 1400 Highland Avenue Manhattan Beach, CA 90266-4795 

Telephone (310) 802-5000 FAX (310) 802-5001 lDD (310) 546-3501 

February 29, 2000 

California Coastal Commission 
Attention: Teresa Henry, District Manager 
200 Oceangate, Suite 1000 
Long Beach, CA 90802-4302 

~·· I ~ I')' 

Q ~~~~~~\ill 
U\l MAR 6 ZOOO 

CAUFORNlA 
COASTAL COMM\SS\ON 

REFERENCE: A-5-MNB-99-453- Valet Parking Program- Revised Project Description 

Dear Ms. Henry: 

Attached for consideration by the Coastal Commission is a revised project description for the Downtown 
Manhattan Beach Valet Parkin~ Program. This revised project description eliminates the alternate pick
up/drop-off ~ocation between 81 and 91

h Streets. 

In addition to eliminating the alternate location, this project description has been revised to incorporate 
the restrictions and prohibitions outlined in the contractual agreements between the City and United 
Valet Parking, Inc. and/or the Downtown Business & Professional Association and United Valet 
Parking, Inc. While these prohibitions and restriction have been in place since the inception of the valet 
parking program, these restrictions are now identified in the actum Coastal Development Permit. 

Also attached for your review is a memo from Sgt. John Dye, Manhattan Beach Police Department 
outlining the traffic and safety issues that were analyzed during the process to select the preferred valet 
pick-up/drop-off locations. I hope this information is helpful and addresses the traffic flow and safety 
concerns raised by the appellant and the Coastal Commission staff. 

If you have any questions regarding the information above or if there are any outstanding issues 
associated with the valet parking program, please contact me at 310-802-5054. 

Sincerely, 

0 < )~\'--

• 

David A. Doyle 
Deputy City Manager 

CC: Downtown Manhattan Beach Business & Professional Association 
Community Development Department 

Fire Department Address: 400 15111 Street, Manhattan Beach, CA 90266 FAX (310) SO~~Ql,. 
Police Department Address: 420 15th Street, Manhattan Beach, CA 90266 FAX (310) 8cUU~ TAL COMMISSION 

Public Works Department Address: 3621 Bell Avenue, Manhattan Beach, CA 90266 FAX (310) 802-5301 
City of Manhattan Beach Web Site: http://www.ci.manhattan-beach.ca.us A5 ·M N B .. 99H:SZ 

EXHIBIT # -·---~---·········
PAGf .•• 1 ..... OF ~:5:. .. 



City of Manhattan Beach 
1400 Highland Avenue 
Manhattan Beach, CA 90266 
310-802-5000 
310-802-5001 (FAX) 

COASTAL DEVELOPMENT PERMIT 

PROJECT NO. 99-41 

DOWNTOWN MANHATTAN BEACH VALET PARKING PROGRAM 

PROJECT DESCRIPTION - AMMENDED FEBRUARY 28, 2000 

PROJECT DESCRIPTION: 

Approval of this Coastal Development Permit will implement a Downtown Valet 
Parking Program utilizing five (5) on-street metered parking spaces on the west 
side of Manhattan Avenue, north of 10th Street and south of 11th Street (See 
Attached Map). The vehicles dropped off at this location shall be stored on 
private property at various locations in the Downtown area - at no time shall the 
valet operator store vehicles associated with the valet parking program in the 
upper and lower pier parking lots, any metered on-street parking spaces other 
than those specified in this permit, or any municipal parking lot in the coastal 
zons with the exception of the upper level of parking lot 3 which is designated as 
merchant parking only. 

The valet parking program is open to the general public with the following City
approved valet parking fees: 

$2.50 for the 1st two hours 
$1.00 each additional 20 minutes 
$12.50 maximum per day 

At no time shall the valet parking operator engage in preferential treatment of its 
customers. The valet parking operation shall be open and available to all 
individuals. There will no preference given to visitors of the commercial uses 
over the beach goers. The purpose of the program is to enhance the public's 
access to Downtown Manhattan Beach and the coastal area. 

The valet parking program shall be eligible to operate Tuesday, Wednesday, 
Thursday and Friday between the hours of 6:00 p.m. and Midnight; and Saturday 
and Sunday between 11 a.m. and Midnight. At all other times the on-street 
metered parking spaces shall be available for public parking. 

At all times the valet parking contractor shall operate the valet parking program in 
a manner to ensure a safe and continuos flow of traffic and to permit all vehicles 
and/or pedestrians access to the City's streets and alleys. For safety purposes 
the valet operator shall modify or cease its operation at the direction of the 
Manhattan Beach Police Department. 

.. 

• 

• 

COASTAL COMMISSI. 
f\ .. S~M N13--~-~~ 
EXHIBIT "# ---~---·-·-··· 
PAGf _.:6 .. OF .... ~ .. 
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City of Manhattan Beach 
1400 Highland Avenue 
Manhattan Beach, CA 90266 
310-802·5000 
310-802·5001 (FAX) 

PROJECT NO. 99-41 

At all time the valet parking operatpr shall operate the program in manner 
consistent with the provisions of this Coastal Development Permit, all contractual 
agreements associated with the valet program, and all applicable federal, state 
and local laws. Failure to adhere to the provisions of this Coastal Development 
Permit, the valet parking contractual agreements and/or applicable laws will 
result in revocation of the City's approval for the program. 

Submitted by: 

Business & Professional Association 
Applicant 

Date 

of Manhattan Beach 
Co-Applicant 

Date 

COASTAL COMMISSION 
A·S .. M 1\l e .. 99 ·lf~3 
J;XHIBIT # . 3 ····---... ·--·-······· 
PAGf --~·-· OF __ 5.__ 
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• 
CITY OF MANHATIAN BEACH 

MEMORANDUM 

• TO: Dave Doyle, Deputy City Manager 

Ernest M. Klevesahl, Jr., Chief of Police ~< 

John Dye, Sergeant o/ 

• 

THROUGH: 

FROM: 

DATE: 

SUBJECT: 

February 28, 2000 

Downtown Manhattan Beach Valet Parking Program 
1000 Block Manhattan Ave.- West side of Street 

This memo is to provide the California Coastal Commission with our review and evaluation of a proposed 
additional drop-offi'pick-up location for the current valet parking program. This memo outlines the 
considerations and reasons the Manhattan Beach Police Department recommends as a location the West 
side of Manhattan Avenue, between lllh and 1 Olh Streets. 

The following elements were examined, evaluated, and found to be acceptable to permit a valet parking 
program at this location: 

• Traffic Flow on Manhattan Avenue south of Manhattan Beach Blvd.- A significant amount of 
vehicles travel west on Manhattan Beach Boulevard, turn left onto Manhattan Avenue, and continue 
south looking for available parking spaces. An East side location would entice southbound drivers to 
make U-turns to utilize the valet service. The East side location is less desirable since U-turns would 
tend to increase traffic congestion and increase the potential for traffic accidents. A valet station on 
the West side would reduce the number of U-turns drivers would be required to make to utilize the 
valet program. The existence of the valet parking program should reduce the need for individuals to 
circle the downtown area in search of available street parking spaces. 

• Street Width - The width of the street, including on-street parking spaces at the proposed location, is 
adequate to allow the valet program to operate and to allow a safe and continuous flow of vehicle and 
pedestrian traffic. 

• Sightlines - There are adequate sightlines to allow vehicles to safely enter and exit the area 
immediately surrounding the proposed valet parking location. There is an alley at 1 Olh Place that 
intersects Manhattan Ave. at the proposed valet location. I recommend that this intersecting area be 
kept clear by the valet service to allow free access to 1 olh Place. 

The Manhattan Beach Police Department supports the implementation of the valet parking program. If at 
any time our unifonned Police Officers or Parking & Animal Control Officers witness the program 
operating in an unsafe manner, the officers will direct the valet operator to modify its program or cease 
operations until the problem is corrected. We have had no reports of any accidents associated with the 
valet parking program during the 8 months of its existence. This program appears to be a successful 
addition to the community. 

Captain Marshall 
Captain Maggard COASTAL COMMISSJON 

A:S·I1~ 13-99-153 
EXHIBIT # ···---~----'-·-··· 
PAG€ .. 5. .. OF -~~-~-·-· · 



DdWNTOWN Manhattan Beach 

March 15, 2000 

California Coastal Commission 
Attention: Teresa Henry, District Manager 
200 Oceangate, Suite 1000 
Long Beach, CA 90802-4302 

MAR 2 0 2000 

CALIFORNIA 
COASTAl COMMISSION 

Reference: A-5-MNB-99-453 Valet Parking Program- Add'llnformation 

Dear Ms. Henry: 

In preparation for the April 2000 hearing regarding the Downtown 

• 

Manhattan Beach Valet Parking Program, please find the attached • 
documentation. 

Three of the attached letters are from the private parking lot owners, 
verifying the increase in public parking supply from the standpoint of 
private lots being used for public use. The fourth letter is from the valet 
company itself, outlining the further increase in parking supply by 
implementing parking management techniques. 

We submit these letters as the evidence the Coastal Commission is looking 
for to substantiate our claims. Thank you for your consideration. Should 
you have any questions about this submission, please do not hesitate to 
contact me directly at the number printed below. 

Signed with pleasure, 

DOWNTOWN MANHATIAN BEACH 
BUSINESS & PROFESS! SSOCIATION 

cc: David A. Doyle, Deputy City Manager 

COASTAL COMiVHSiillf 
AS-MNB·o/1#~ 

4 ~XHIBIT # ···········-···-··-· 
PAGE ••• 1..... OF ••• S::_ 
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March 2, 2000 

Shelby Phillips 
Downtown Manhattan Beach Business Association 
Phone: (310)546-5350 
Fax: (31 0)546-7020 

Re: Valet Parking 

To Whoin it May Concern: 

Washington Mutual 

CAl\fORN\A 
COASTAL COMM\SS\ON 

This letter is being sent as a response to the concern regarding the valet parking service 
offered in Downtown Manhattan Beach. 
Washington Mutual Bank's parking lot has always been private property and intended to 
be used by our customers and employees only. With a problem developing of the public 
using the parking lot, we were very welcoming to the idea of our lot being used for the 
valet service. 
Since offering our lot for use by the valet company, we are now allowing public parking 
on our private property. We believe this is a beneficially service offered to our residents 
and visitors because the lack of parking is the number one concern of Downtown patrons . 
If there is anything else we can do to voice our support of the Downtown valet service 
please do not hesitate to call me. 
Thank you for taking the time to read this letter . 

. 
Sin-~cere~~ 
/f!/ . 7----=======:::...:.. .... 

.r//.? / =--
/ Mi6hael Hinrich 

Financial Center Manager 

, ~-He., 
S"? 

COASTAL COMMISSION 
A- 5-MNB-?9-l/5.3 

EXHIBIT # ..... ':! ............ . 
PAGE .. .2-:-: .. OF ... 5:.. 

Manhattlln Buch 
Financilll Center 
201 Manhattan Beact't Blvd. 

Manhattan Beach, CA 90266 

phone 310.545.5642 

fax 310.546.9530 
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s.1 SKECHERS. 228 Manhattan 8Pacl> Blvd Manhattan Beach, CA 90266 310 318.3100 310 318 501 

FOOTWEAR 

March 13, 2000 

To Whom It May Concern: 

CALIFORNIA 
COASTAL ~OMMISSJON 

The SKECHERS USA, INC. private subtemnean parking lot has a security gate with key 
card entry. Our lot has only been for use by the tenants and employees of our building, 
no public access has been allowed. However, we will be leasing out a portion of our 
parking spaces for Friday nights through Sundays and providing parking to the general 
public via the valet program. We have already entered into a contract to this effect and 
the valet service is awaiting approval from the city. We see this as a benefit to our 
customers, since parkjng space is limited Downtown. 

/ 

Thank you, 

~Paccione 
General Counsel & Secretary 

SKECHERS USA, INC. 

• 

• 

COASTAL COMMIS. SIDa 
A·S·MNI!> -'f) -H sY 
EXHIBIT # ...... '::1.·-··-·
PAGE --~·-·· OF •••• S:.. 
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To Whom It May Concern: CAUFORN1A 
COASTAL COMMISSION 

Union Bank of California's parking lot has always been private property and intended to 
be used by our customers and employees only. Since offering our lot for use by the valet 
company, we are now allowing public parkiug on our private property. We think this a 
good idea because the lack of parking is the number one concern of Downtown patrons. 

Sincerely, _ 

I~ ~bJ\• I/. I t, L 1 -~L/---. 
G.R.-Zlrpola 
Vic~ Presiden anager 

COASTAL COMMISSION 
A--5 ·MN'B-'?-l.f5.3 

EXHIBIT # ...... !:1.. .... ·-··· 
PAGE ____ 4_ __ OF •• :S:.. 



United Valet Parking, Inc . 
S839 Green Valley Circle, Suite #1202 
Culver City, CA 90230 

March 09, 2000 

DOWNTOWN 
Manhattan Beach 
P.O. Box 3298 
Manhattan Beach, Ca 90266 

To Whom It May Concern: 

Telephone (310) 642-7740 
Fax (31 0 642-7753 

CAUFORNIA 
COASTAL COMMISSION 

As the valet parking service provider in Downtown Manhattan Beach, we have been 
successful in turning 171 privately leased parking spaces into parking for 230 by stacking~ 

• 

• 

the vehicles. This procedure provides additional parking the Downtown would otherwise • 
not have by maximizing its supply. 

Sincerely, 

~-·-A) 7· -~ . -- ~--···· .. • 
Kenny M. Sabet 
KMS/vm 

Numbers of Spaces Number of Stacked Vehicles Totals 

None 

15 
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(corrected) 

RESIDENTS FOR A QuALITY CITY 
P.O. Box 1882 

Man~~~~~ :,e;.~~2~:~267w 1. f? (".) J? n II, 1 '? ~~-:-' 
Fax 310-546-4965 U l£. \1D lb U W lS ' 1 I u 

March 16, 2000 MAR 2 0 2000 

CALIFORNIA 
COASTAL COMMISSION 

Honorable Members of the Coastal Commission 
and Coastal Commission staff 

200 oceangate, Suite 1000 
Long Beach, CA 90802 
(Via Fax) 

Re: Appeal Ro. A-5-MNB-99-453 
Appeal of M.B. Valet Parking Prograa 
April 2000 Agenda 

Dear Commissioners and Staff: 

At first blush valet parking sounds like a good idea. But 
upon closer examination our group of Manhattan Beach residents 
has come to the exact opposite conclusion with respect to the 
Manhattan Beach Valet Parking Program which is the subject of 
Mr. Victor's appeal. Essentially,we have two main concerns 
which are as follows: 

First, the program is unsafe. Cars are double parked at 
the drop-off points with people getting in and out of their 
cars in the street. Some drivers are careless and do not 
watch for pedestrians (including children) in the street mid 
block. Its just a matter of time, if the valet program con
tinues, until someone gets hurt. 

Secondly, the program substantially decreases parking for 
beachgoers in favor of parking for merchants' customers. This 
is an inconvenience to Manhattan Beach residents, as well as 
visitors, in that many beachgoing residents live too ·far.away 
from the beach to walk. 

By permitting the valets to use the 56 space parking area 
on the third level of City Lot No. 3, located on the corner of 
12th Street and Morningside Drive and which is generally.·reserved 
tor the use of merchants and their employees, the merchants must 
then find other parking in the downtown area which, thus, reduces 
available beach parking accordingly. 

Although Manhattan Beach's valet parking program may have 
initially sounded like a good idea the program has, in our view, 

proven beneficial only to those who can afford, and don't mind 
paying, the valet parking fees. This is not in keeping with 
the State's policy of encouraging free and unencumbered beach 
access. 

Mt 
Sincerely yours, 

BAJ~ 
Bill Eisen 

COASTAL COii1MJSSWi'·j 
As·M AJ 13 -cr>-4tf s-.3 
f;XHIBIT # ______ Q.'._ _______ _ 
PAGE •••• l... OF .J ..... . 



LAw oFFicEs ~ ~ rru R·n ~n ~ 
WILLIAM A. VICTOR l!; t!g l!; U lli l!; 

POST OFFICE BOX 24A72 
LOS ANGELES. CAUFORNIA 90024 MAR 2 2 2000 
TELEPII0~:310·318-5000 

California Coastil Commission 
AU: Mr. Chuck Posner, Coa&lal Program Analyst 
South Coast District 

CALIFORNIA 
~== 22

' 
2000 BY~ASTAL COMMISSION 

200 Oceangate. lOth Floor 
Long Beach. Ca. 90802-4302 

Mr. Peter M Douglas. Executive Director 
California Coastal Commission 
45 Fremont Street, Suite 2000 
San Francisco, Ca. 94105-2219 

Re: Valet Parking in Manhattan Beach four positions request Projects No 9')-41 and 9CJ-41A 
Dear Mssrs Posner and Douglas: 

There arc atlcasll.hrcc concerns with rcspccllo the City ofManhauan Beach's application for two more 
Locations for valet parking in addition to l.hc four which bave already been approved by lhc City-

They include ( 1) inlerfcrcncc with access in violation of the LCP and Coastal Act (2) Safety in violation 
of l.hc LCP and Coaslal Acl and (3) Notice by lhc City of lhis hearing and lhc locations of wball.hcy plan; 

First, with regards to l.hc access violations of lhc LCP: 

I have been unable lO obtain a map of lhc proposed locations fi'om lhc City. Please note l.hallhc permits 
granted pcnnitl.hc City to have lhcsc locations fi'om Tuesday lhrough Sunday-two in lhc appealable area 
ofManhanan Avenue IN ADDmON TO THE FOUR ALREADY GRANTED BY THE CITY two 
of which were graoted by the City to itself last year when 1 and others objected last August and in split 
vote of the Commission we.re not reversed. 

The additional parking, the alleged quanti'ly of which is difficult to verify ,is all in a building on the south 
side of Manhattan Beach Boulevard EAST OF Manhattan Avenue at 228 Manbattan Beach Blvd and the 
corner of Highland Avenue and that would be the best p~ for the valet location if any additional location 
is approved by the Commission. The safety issue is not one to be disregarded-! enclose another email 
which 1 received from Har:ry Ford who has complained contrary to the false representations in the past by 
the office of the City Manager.(Please see the ll-16-99 mimttes in the Commission file) and a more recent 
letter dated arch 16, 2000 with some pictures. 

Incidentally, as mentioned the City is rcally lhc applicant who is"' rubber stamping" its own application. 
The Downtown Business and Professional Association ( who is named as lhc co-applicant with the City) is 
an organization fonned by the City as I understand at the request or suggestion of the City Manager 
whereby each of the mcrcbanls in l.hc downtown area arc mandated and required to pay for membership 
under rules created by the Office of the City Manager. So it is not dillicultto pierce l.hc veil of the fiction 
l.haltherc is anyone other lban lhc aty making its own application and l.hcn approving iL 

Attached is a copy of an article which appeared in the LOS ANGELES TIMES 
on Augusl9, 1999 when the firsllwo locations were rubber slampcd by l.hc City and it is very telling in l.hc 
highlighted portion where it staleS"' ... by the fcc structure, it makes it cost prohibitive to do beach 
parkiiJ8" when it qu.ot.cd l.hc past president of l.hc City orgai)Ucd and/or subsidi:tcd association. I ha~e also 
heard that person quoted say lbat this valet parking system was designed to be "cost prohibitive to do beach 
parlcing" more than once. Therefore it is even more clear that this progrcUD. is designed to and does in fact, 
take parlci.ng away from those who wish to enjoy the public beach recreational resources. 

• 

COASTAL COMMISS~, 
A·5-MN.e-99· '15 
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Page Two of Three Mssrs. Douglas and Posner Monday, March 20, 2000 
Because the City too frequently proposes, , applies for and then grants its own pe.nnit in Manhattan Beach 
appareotJ:y very often with the intention of short circuiting CEQA, its OWflF' Coastal Plan and the 
Coastal Act, and has a documented bistocy of doing so for many years, thls:scenario happens a great deal 
with coastal development permits in the City of Manhatt-&1 Beach and makes it vecy predictable that the 
local coastal plan might be compromised as i1 is here, by reason of revenue, or whatever so that access is 
seriously and iniCOliooally jcopardUcd·Plcasc again refer to the comments in the newspaper article 
atlachcd to my appeal and in enlarged for here) wherein the then President, a David Levin, of the City 
sponsored association slated (and I have also pcrsooally heard him Sla1c this): 

"' There is no restriction, but by the fcc structure, i1 makes it cost prohibitive to do beach parking, .. " 

ll should come as no surprise to this Commission thai. l.hc City ,mosl of its top officials and many of the 
citizens of Manbauan Beach could care less about beach access. The City and some of its officials and 
council persons appear to believe thai. the City has the exclusive right to l.hc beach. This is one more 
example, espcciaiJy since the currcn1 City Manager Assistant Ci1y Manager and City auomcy have come 
aboard..I know many people who live in and out of the Ci1y who have already found it more difficult to usc 
the beach while the current vdlet service is in place. 1 know some of them would attend the hearing if it is 
near by .Further, there have been a nwnber times and maybe more , that the Office of the City Manager is 
aw-.ue of: where the vdlet service W"dS not present (for the last few weeks for example on Manhattan Beach 
Boulevdld) yet cars were prohibited from parking and/or even towed at costs alw-ctys in excess of $115 for 
packing (of which the City gets a fifty dollar ($50)fee when each vehicle is reclaimed even though the 
City disclaims revenue in this scheme) in those vecy same parking spaces that before this time were 
av.tilable to beachgoers and are not av.illable to anyone other than the vdlet service which really appears to 
use it a great deal of the time for its own employee's parking. This scheme unfairly deprives low income, 
inland Californians access to the beach. Again it is noted that it should come as no surprise to this 
Commission that the City of Manhattan Beach could care less about beach access. Since the City profits 
from each ticket issued and nets at least $50 for each tow, in fact the City is delighted with each of the 

ninct.ccn or more parking meter spaces taken from l.hc low income, inland Californians because 
furthermore, they do not have the money which would fill the more gliuy of the stores with rich patrons to 
add to l.hc sales and business tax base on which the City Management chooses to thrive. 

A nwnbcr of residents have written letters and appeared before the City Council and Planning 
Commission to complain about this valet parking plan because it is so very expensive, is elitist, people 
really do not know where their car is parked. and if it will be locked or protected, but they too now rca.lize 
that the present council and City Manager only listen to money for the City as the solution to everything 
despite whet the laws or equities may be . Those residents have, for the most part. become frustrated and 
given up. Only the Coastal Commission remains to Cl!force the Coastal Act on behalf of those low income, 
inland Californians and residents/ property owners/ citi£cns who care about compliance with the letter and 
spirit of the Coastal AcL 

Second and Third: What the City of Manhattan Beach is doing is a heinous violation of Local Coastal Plan 
policies including but not limited to : Policies l.A2 ( it vecy much interferes with the safe and efficient 
tm.ffic flow patterns-and no study W"dS made to examine the existing tr.dfic flow on Manhattan Beach 
Boulevard probably because the City is aware of this dangerous situation) Policy 1.C.3- it not only takes 
aw-.1y now at least 19 meter parking spots from fumilies desirous of using the beach recreational area. but 
admits , by Mr. Levin's statement, that it is designed to deter those families from using this pennitted plan 
(see article attached). You can see from from the minutes of November 16, 1999 City Council minutes, the 
comments of Council member s really only dealt with the concerns of certain residents not access or safety 
to people using these California Recreational facilities. At the hearing of November 16, the Assist.wt City 
Manager stated that" the progrctm never caused any tr.dfic congestion " when he was told a number of 
limes by citi£ens and must have been told by the police who told Mr. Ford that they would forward this 
information to bis office. Titese kinds of apparent fabrications at high City levels indicate the desire of the 
City to brush aside compliance with the LCP . Accordingly, the comments by the City must be given the 
appropriate weight. 

.. COASTAL COMMISSION 
A.·5·~B·CJ~·'f.5~ 

EXHIBIT # ....... .f/. ......... . 
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Page Three of Three Mssrs. Douglas and Posner Monday, March 20, 2000 

Also it should be noted that the v-dlet padd.og business responsible for the padd.og under this aD'all8ement. 
United Valet Parking. is rated as "having an uusatisfuctory business record" based upon its infonnatio over 
the past three years.! attach a copy of the two page report ftom the 888. While in some situations, it might 
merely warn a poi.Cntial customer nollO do business with such an outfil, here-those who uli.li:.Gc or wish lO 
u1i.1i:.Gc California's rocrcalional resources ~ involunlarily and unwillingly exposed lO the danger of over 
worked, Lircd employees of this poorly I31cd company while the employees arc driving lhrough the coaslal 
area lO a parking facilily or parking facilities more diSlanllhan lhcy need. lO and where visilOrs arc 
walking or driving lO access the bcach..In other words, the danger could be rcduccd by having the nwnbcr 
of parking &lands rcduccd and localat where the particular palking facilil.y is. ic.In this in.slaDcc in fronl of 
the Sketcher's building, on Manhauan Beach Boulevard. cast. ofManhauan Avenue, bclwccn Manhattan 
Avenue and Highland where most of the private parking for this dcvelopmcnl is localal 

The City is hardly a non-party arbiler of the fuelS, and the finding by the Cily lhall.hcrc is no negative 
impact on traffic, public access or rocrcalion, or safety or LCP policies cannot be given any weight. 

The Commission should be made aware that the safety is a definite problem for fire and police access, 
and causing oear auto vs. auto and auto vs. pedestrian accideDts especially with respect to the two locatioos 
in the Coastal Area (on the west side of Manhattan Beach Boulev-.ml). 

Because the City has now permitted two locations on the east side of Manhattan Avenue, it may be that 
the Commission will not take jurisdiction with respect to those locations. However, the two locations on 
tbe West side of Manhattan Avenue should be denied since without those, the City would already have 
Permits in p1ace for four locations. This might be the solution. The City bas also not been candid with many 
of tbe shopkeepers, and told them that they will not have the locatioos on the west side of Manhattan 
Avenue so they have not participated in this proceding thus far believing what the City and /or its City 
formed Association tell them. 

.. 

• 

Furthermore. since the alleged additionallOO spaces arc all on the cast side of Manbai.Ulll Avenue. at the 
corner of Highland, il would be less exposure lO accidents by the undcrsaa.trcd. over pressured valets iC the· • 
.locations also were on the cast side of Highland closer lO where the cars arc being parked. This obvious 
solution, (other than a denial of the application would be more obvious if lhc Cily bad supplied maps of lhc 
plan so lhalthis Honorable Commission could make a more infonncd decision. 
SlOrc operators concerned for lhc access, traffic, safely of their cuslOmcrs believe what the City lOld them, 
i .. c. lhallhc City has dropped its plan to have any valet parking location on the wCSl side of Manhallan 
Avenue. I have been informed lhal among those merchants who have been told lhal arc We love Pets, and 
Door to Door Cleaners-both of whom arc located adjacenlto one of the locations on the west side of ~ 
Manhauan Avenue in the appealable arca.Furlhcr the struclulC a1 Lot 3 which is also being used for this L o""-
program Sla1cs on the first and second levels that iL is open lO the public fonn 8AM lO 9PM and the third t ' 

level which is also in this struclulC restricts lhatlcvcllo pcnnil parking until 7 PM every day and is fully 
lighted. There are at least fifty five spaces at this level which will be taken from mercbanlS, permit parkers 
and other users of the recreational area from llAM during the weekend and 6PM on Tuesday through 
Fridays. 

Fourth: The Notice which the City undertook to prepare and p1ace on some locations at the City were 
located for example ,between Eight Place and Eight Street and are on less than 8 by 11 sheets of paper on a 
few parking meters but fail to indicate where the vcdet parking is being applied for-so that many of the 
merchants concerned and certainly the inland beachgoers who try to come to Manhattan's beach, are not 
aw.m: of the hearing and will only learn about this ill-conceived danger filled plan when they arrive with 
their families this spring and try to park for less than $12.50 or obtain access to the beach. 

1 will supplement these comments before and at the heariJJg. Thank you for your consideration. 

Enclosures: as stated All delivered by Hand 3-22-00 
WAV/ 

~~~UIS,~'• 
~~A :tOr 
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Mar~l6, 2000 

.Shelby L. PhilU:p:r, Ex.ecut'we;VW"ec:tor, M1313&PA»eo. 
P. 0. 130XI3298 
M~cuv13eachs CetU{ornMitt 90266 

j 

Vear Shelby PhilUpl-': 
I 
I 

I aq1 writing this letter to follow-up on the safety issues with the valet parking program 
that I had already reported to the City of Manhattan Beach (Dave Doyle & Police). 

I 

· Las~ summer I would often notice that the valet service on Manhatt~ Avenue appeared to 
. be double parking cars in the loading and unloading area, and appeared to be storing cars 
there, and also appeared to be parking cars in the alley next to Soleil which is posted as no 
parking this side" apd cars. with valet tags were also parked in the Talia's parking lot. At the 
Manhattan Beaclih"ocation cars also appeared to be stored in the loading and unloading area. 
On one occasion I was stopped by a Manhattan Beach police officer in back of Talia's who I 

. reported most of these violations to, and he indicated that the police department had 
-forwarded their concerns about the valet parking program to Geoff Dolan, the City Manager . 

.,· i 

•
. · I s~bsequently did a request for public records to Geoff.Dolan, and received a response 

from Dave Doyle that said in part ... there are no records detailing safety problems with the 
valet parking program or complaints about the program, other than the information provided 
by you and Mr. Victor. Refer to Ms. Cathy Smiths comments in the minutes of the 11116/99 
Council meeting about the safety (liability) of the program. Geoff Dolan also indicated later 
via E-mail that he was not aware of any communication from the police dept. on this matter. I 
hope the Assoc. will be more concerned about the vendors compliance with their contract and 
the sa(ety of the public. I recently reported to Dave Doyle again that the valet folks were still 
doublei parking cars on Manhattan Avenue several weeks ago. I have also attached some 
pictures I took last summer that show some of the double parking, parking in the loading 
zone, etc. I also took ten minutes to check the Southland Better Business Bureau web site and 
found that United Valet Parking has an "unsatisfactory business record." Thank you and your 
members for doing what~ver you can to make the program safer, and having the valet 
company follow the rules. I hope this program does not increase jraffic on Manhattan Ave. 

sfcere0'. Tlany A. ford-. Jr. );;~z,1 c:;{~~, (i~ 
cd GeofFV~ City M~ attdtVCCNe;Voyle,viatc-rnct-W (w(o-

pi.ctt,Lr~) . COASTAl COMMISSION 
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Manhattan Beach Helping Curb Parking Crunch 
• ~Valet servia: 

. ismeanttoaidMcban11.. 
·. It seems to beworklD& 

despite some complaints 
from residents and use by. · 
beldttoen.. 

· •mMOZJNGO 
iDii irm wama 

towD papuluUJ, Uli .... will 
boolt l'm!Dia aDd help street...adt 
~cempetewithmalll. 

In llublttaa,. fork out tz,50 
and le\ someone elle IIDd a Pll'fdlll 
spat lor you. 

t 
1\.LET · ... '"l'bere II DIUestrtctloll, but bf the Carrlm illitiaiJ1 didn't believ'e that r· 

.. ltN:ture, It makes it c.'OIIt ... It would allec:t bil bullness, wboiJe f 
Jillitift to do beach ~" hliheR priced dish Is the Maul Bowl 4: 
Dmd IAMn. baird member far $6.98. Now, he llid it hal nall1 i. 

c.t~a_. ~roaa m · Jlllt president. ot the IIIIOCiat~on. ma11e 1t eu~er far cust.omen. . 1· 
the dowutcnm asaoclatlon 11. tf7lnl wbo pulhed the Idea lor valet park But lOme residents don't like the • : 
to ICqUft another 100 spota. .. ftlet booth& When the valets all' • ; 

"' tbillll: It's one of the moet But around noon Oil a nc:ent me Oil weekend lllOt'llinp, they r 
ucealul parkfnr prosrams ....... S.twda)', aevera1 carload~ o1 people . routifteb' find can lllegally parked I 
put In place," llid David Doyle. . unlolded at the valet With beach ' where they lllet up their boothl. :. 
llliltant to the city ftlalla8el' Ia towe1a, k:e balel and IJod:7boardl. 'nlole can are promptly ticketed l 
cbarpoftheprojec:t. ODe man drcmt up in a Ford pickup, arid tond nay, infuriating Sol 1 

• '1111 effort II a joint ftllture of the unlolded his bike arid rode down to Kealer, a 20-year resident of MaJa.. t 
.•• the downtown associatioll and the pier. '"We pt a lot of beach battan Beach. . : 1 

United Parking. 'l1le 'city of Manbat- people. .. said valet Edy Umana. "'nnii II overldD," he said, of the t 
tall Bach pve up 12 pubUe parklnc_ Cultomerl like are, Wick wu tow~n~. "The punilhmel\t doesn't '1 
.... far the twu valet posts. - wbat the auoc:iatlon bact In II\ the crime... . 
Uldt.ed 1ftlll a bid for the park1nc mind. Late to meet liOmeorte for 'l'boucb he concedes tbat lindlnl 
Clllllract and II mponsible far fiDd. brunch, the Washinlton state rfst. pat1c1q can be dlffk:ult durin~ the ' 
lnr nallable park1nc spot& And dent bact been searchin,r tor a spot IU!IIDier, Kessler thiJlka the valet Ia 
beeaule they offer a 11101111-lllllkinl lor 15 minutes when he spotted the ·I.IIUieCeSSilJ. "''Y8 come here eYef1 
...nee, It does not c.'OIIt ta:ltpayen or valet's umbrella. "We have this up day lor 20 years and r .. always 
the merchants UIOC!atioll a dime, Ia Seattle." he said. "It's put found a place to park." 
ollldala llid. wflell you can't find a spot." Indeed, some cities have lmple- . 

. ·' .. 

• ••• 

• 

ODe pcoblem lor the busll1ea '1'houJh 1t1 been operating far mented valet parking programs and . 
. ownm. .. to keep beacb-J'Oil'lrrom • than twu months, some 1oca1 round tbat not manr people are • COASTAL co;~, 

Ullilllr the service. CUrrently, they are bulinea owners and managers llid interested In 111m. them. In La . 
· counlinl on the notion that people the tervic:e has attracted custom- Jolla. the business association dilo: ,A/5-14/48• 
· IIPf!IKI mueh more time at Ute beach · en. '1t's helped us tremendously," . covered that.shoppers just didn't • , • 

tban they do shoppinf or 8lpplnr llid Marty Clrrizo, general man- .. the valet like diners in restau-' 1 .. . r 
colfeeilltown.Thus,thecostlsS2JjO ager of Wahoo'• Fish Tac:ol on l'lfttldid.'llleystoppedthelrpublic !EXHIBIT # Vf1 

· liar the lint two hours, arid $1 far Man.hattan A venue. "Lut week valet lilt year, alter a year of use.' · l ····--·-
enry 20 minutes after tbat, up to a when we bad the volleyball tourna- In Decatur, Ga., officials round tbat i r:::" J: r.:1 
llllllmum$1UA>clwp. ment,thevaletwaspac:ked." ba'riftlavaletwasn'.tc:osteffectlft. 1 PAGE .:::J... ol -1--

, 
l ' ""'·"· 
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United Valet Parking 

This Report was developed from various sourees, including the business, governmental agencies, and 
the experience of the company's customen. 

For further information contact the Better Business Bureau of the Southland 
315 N. La Cadena, Colton, CA, 92324 

United Valet Parking 
2554 Lincoln Blvd., Suite 443 
Marina Del Rey CA 90292 

(909) 825-7180 

Business Started: 
File Open Date: 
Last Report Date: 

Unknown 
02/08/93 

12/08/99 

Principal Contact: Customer Service 

Phone: 
Fax: 
EMail: 
Web 
Address: 

(310) 838-9236 

Not Available 
Not Available 

Not Available 

Nature of Business 

•Bureau ID: 98000130 

Member Status: 
Join Date: 

This company's business is the operation of parking lots, garages and valet services. 

Bureau File Experience 

Based on our standards, we rate this company as having an unsatisfactory business 
record. An unsatisfactory rating is given when a pattern in the company's customer 
complaints causes us concern, when the company does not respond to complaints, or 
.when it will not substantiate its advertising claims. In this case, our complaint history 
for this company shows that the business has not responded to customer complaints 
brought to its attention by the Bureau. A Better Business Bureau report is based on our 
me information and experience with an individual company over the past three years. 
The Bureau does not endorse, recommend, or disapprove of any company, product or 
service. 

Additional Phone Numbers 

There are no additional phone numbers for this company on file. 

Additional Trade names 
:.."Gh 

http://www.labbb.org/scri .. ./RReport.html'/hComp1U=9l:W0013$Addr. 
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Double Parking on Manhattan Avenue Location with cars parked 
In alley with valet tags in space marked no parking this side 

" 

~:~r~·-. ·. •. 

Lot 3 Full (sign); cars parked in loading & unloading zone 


